MURPHY ROAD ANIMAL HOSPITAL, P.C.
Client Experience Questionnaire

Our mission is o maintain a dedicated, caring and knowledgeable team committed to providing exceptional client service
and Veterinary Health Care. We strive toward this excellence through continuing education, fechnical advances and
compassionate care for all pets entrusted to us.

You can help us reach and maintain this level of service by sharing your veterinary needs and expectations. By completing
this client survey, you will be a part of our feam meetings and be assured that your comments will be discussed and acted
upon. Thank you for your time and effort.

(Please Note: Your privacy is 100% assured.)
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How Did You Choose our Hospital? Ye
A friend or relative recommended The PrACTICE ...

| drove by and SawW YOUr NOSPITAL SIGN.....uuiiiiiieeiie e et e e et et e et e e e e eae e e eaveeeetee e eveeesaaaaeas
| saw the practiCe in the YEIIOW POGES ....oiiiiiiiiie ettt ettt e ettt te e e sttt e e esbeessaeeeseeeensseesnnnens
Found you through the SEArCN ENGINES .......eiiiiieieeeee ettt e tae e et aae e e ae e e eaveaeans
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What Services Did You Utilize? (please check all those used) U
My PeT WAS NOT FEEIING WEIL. ... e e e
W IINESS ViSIT. ettt ettt et e e e e e e e e e et e e et e et et e e e e et et e a et et aa e e aas
BN g Y VISt et e e e e
€ ceTe] a01l T« FEUT OO P PPN
270 ] [al1aTe TOU U U PP PP
Love at First SIghtl AQO Dt ON. ... e e
PUIFCHASE FOOA OF SUPDIIES. .. et e e e e e e aeaaas
21eTelg e [aTe U U PO UT PPN
N Tele] gle el ol o] 1e] o TON U TP PSPPI

CI0I0I0I0I0Iriri @

=<
]
(%]

Your Telephone Experience:
My CAll WAS ANSWETEA PrOMPIIY ettt ettt e e et e e e e e bt eeeesesasbeeesessasbaaesesssnseasanssssnneeessnsses

It was easy to make an APRPROINTMENT ... .ttt e e et e e e et e e e e eettaae e e eeaabeeeeeeaanaees
| was referred to the hospital website to get necessary forms ahead of ime ...,
(AW el e)lelel=Te Nelall alelle I folo X [o] o1 Huuu SRR
| was offered to be called DACK if NEEAEA ....cuiviiiiiicieeieee ettt eaee
[ I NOT PNONE ot e e e e tae e e e e e e ae e e e e eebbaeeeeeeastaeeeeensaaaeesennsreeseeensseeeeannsees
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Your Impression of our Receptionist (Over the Phone): Yes
FIENAlY ANA GHENTIVE . ..ottt et e et e e et e e et e e e eaaeeearseessseeessaeasasaaans
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Your Impression of our Receptionist (In Person): Yes
N[elele Nelale Ne ] (=IoIl=Te Haal= RO UUSRRPRRRRRt

AWATE OF PUIMDOSE OF VISIT ..t e e et e e e e te e e e e e eta e e e e e e etaaaeeeeenasaaeeeeeansteeeeesensaeeeeeansees
Seemed WArM AN CREEITUI .. ...oiiieiiieeeee ettt e e et e e e ettt e e e e eettaae e e eesareeeseentreeeeas
Gave ME UNAIVIAEA GITENTION ...t e e et et e e ee e e e e e eeeeeeeseeseseeseasaaeraeeeees
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SEEMEA NOSPITAIIE ... et e e e ta e e st eeetbeeeabaeessaeeestbeeeassseesnsaeeessseasnsseeanseas



ANSWETEA Qlll MY GUESTIONS .. .eiiiieiiiee ettt et e et e et e e e te e e e taeeeetteeeeaseeeataee e tbeseeaseeeesseeenssaeenaseseaneas O
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Your Impression of our Reception Area:
(@feTa 01 (o) (o] @11 TSP

NEOT & CIEAN .ottt et e et e e e bt e e ettt e s bt e e e bt e eaabte s aabeeeebbt e e abeesensaeeenteeanaseeeanbeeansseeanns
Counter tOPs frEE fTOM CIUTTET ...ttt et e et e e tae e sb e e e e sbeesssbeessseeesssaesanaaens
Retail displays are Well OFQQNIZEA .......ccc.oiiiiiiiciie ettt et e e ettt eete e e e tae e eeteeeeaaeeeteeeearesenaes
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PET-THENAIY ..ottt et e et e et e e e et e e et e e e ete e e eteeeete e e etaeeaataeeebeeeenabeeetreeeteeeereeenaraean
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Your Impression of our Parking Lot/Grounds:
(@1 1Y o T RRURRRPPRRRN

| found a PArking SPOT WIth ©QISE.....eiieiiiiee ettt e e ettt et e et eeeatee e eaneas
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Your Impression of our Hospital Website Yes
| visited the Pet HOSPITAI WEDSITE .....uiiiieiiee e ettt e e et e e e e eerae e e e e e eaaaaeaeas

| found the welbsite 1o be helpful & rESOUrCETUI .....ccuiii i e
| printed out any necessary forms ahead of fime from the Hospital Website ...
| registered to be a member and/or to receive free NEWSIEHETS..........ccviiiiiiiieec e
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Your Impression of our Technician:
Greeted ME WITh WAL ..o et et e e e e sttt e estbeeeseeesssaeeeasseeenssaeasseeensseessnens

WA GENTE WITN MY DET .ottt e b e e et e e et e e e etree e esaeesabaeeebeeeersseesaneeas
Seemed proficient aNd KNOWIEAGEADIE .....cc.uiiiiiiiiiiiie ettt
Gave me the iINformMaAtioN | NEEAEA. ......ooiiiie ettt ettt sttt et e e be e teeseesseesseesnseenseenns
POI-TIIENANY e e e e e e e et e e e e te e e e et taeeeeeeeebaaeeeeeeabaaeeeeaaasasaeeeeennteeeeeaenbeeeeeearaes
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Your Impression of our Veterinarian:
INTrOAUCEA NIMSEIT/NETSEIT ...ttt et e et e e et e e e te e e b e eensbeeeneeesssseeansseeesneesnnsenn

Washed his/her hands before examining MY PET ... it e
Listened to what | said & answered all My QUESTIONS ... ...iieiiiiiieeee ettt e e eeneas
Gave clear advice about hoOW TO Treat MY PET ...t
Behaved professional in manner and QPPEAITNCE .....ccoccviiieeceiieeeee ettt eeetee e e e e e e erae e e eeeareeeeeesaaeeeeas
ANSWETEd Qlll MY GUESTIONS ...eiiiieiiee ettt ettt e e e et e et e e ae e e etb e e e tbeeeaseeeatsaeentsesessseeesssaeenssaeennsesenses
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MOAE ME FEEI VAIUET ..ottt ettt e s bt e st e st e e st e e st e satesbeesseesnseenbbesssesateenssenasesnseans

aoooononnon

=<
(%]

Additional Questions:
Was your waiting time reQSONADIET ... ...oiieeeeeeee ettt e et e e et ae e st e e esteeesaeessnnaesseeeennes

Do you feel the fEes WEre reQSONAIDIEZ .........oooiiiiciieeeeeeee ettt et e e bae e s aeeetbeeeaaeeesaraeans
Did YOU UNAErSTANA Qll OUI FEESZ . ..eiiiiiieieeeeeeee ettt e e et e e eetate e e e e e ta e e e e eesaaraeaeeeeasbaaeeeenrreeeas
If you marked "No" please explain

e
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Yes
Will you recommend us to others? E
Why or why not?
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What suggestions do you have for improving the office, staff or procedures?

If you would like us to contact you, please fill out the necessary information.

Name:

Email:

Phone:






